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 If you don't have Internet access, you can get a code by mail, by fax, or by phone, depending on your Internet provider. Visit the website, select “Mail Activation Code,” and follow the instructions to provide the code by mail or fax. For instructions on how to obtain a code by phone, visit your Internet provider's website. If you choose to go through the mail, you'll get a free 4- to 6-page instruction
book. If you choose to go through the phone, the instructions will vary depending on your Internet service provider (ISP). The first time you use your product after you've completed the installation and registration process, you'll be prompted to enter your activation code. This is your one-time activation code that can be used to activate more than one product. Enter your code, and you'll activate your
product. If you have more than one product, you can enter your product serial number on the My Account page of your account. It doesn't matter if you have two or 200 products. You can enter the serial number for any of your products. For help on using your product, read the instruction book and contact your ISP or your product manufacturer. What is a product serial number? In most cases, it's a

unique number assigned to your product and is found on the back of the box or on the product itself. Can I change my product serial number? Yes. If you purchased a product in Europe, you can change your product serial number in the My Account page. If you purchased a product in Canada or the United States, you'll need to call your ISP or product manufacturer to change the serial number. When
I activate my product, can I change it? You can change the product serial number, but the default serial number will remain. You can change the default serial number or the product serial number on the My Account page of your account. There are cases when you must change your product serial number. We'll tell you if that is the case after you've activated your product. I want to change the serial

number of my product. Can I? Yes. If you have more than one product, you can enter your product serial number on the My Account page of your account. It doesn't matter if you have two or 200 products. You can enter the serial number for any of your products. If you are f3e1b3768c
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